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Navigating Changes to Healthcare 

& Immigrants' Rights
9/29/25 Virtually

United Way of North Central New Mexico

Presentations by:

• BeWell New Mexico

• NM Immigrant Law Center
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Agenda

Welcome – Trish Marquez, Community Engagement and Equity Lead

 trish.marquez@uwncnm.org

BeWell New Mexico: Healthcare changes – America Escobar,

 Outreach and Engagement Specialist

 Aescobar@nmhix.com

NM Immigrant Law Center: Know Your Rights – Anna K. Trillo, 

 Director of Community Engagement and Economic Justice Attorney

 atrillo@nmilc.org

Q&A

mailto:trish.marquez@uwncnm.org
mailto:Aescobar@nmhix.com
mailto:atrillo@nmilc.org
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Community Impact

Direct Services

211

Family Advocacy 

Center

Tax Help NM

Rising Together

Collective Impact 

Initiatives- CCR

Attendance and 

Graduation

Family Stability

Community Outreach 

and Partnerships

Torrance, Valencia, 

and Sandoval 
County initiatives

Resilient 

Communities

Community 

Investments

Impact, Basic 

Needs, and Santa Fe 
County grants

Capacity building 

and beyond the 
check initiatives

Internal grant writing
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Questions for America?



ICE Encounters in the Workplace

Anna K. Trillo

Director of Community Engagement

Economic Justice Attorney



Disclosures

If an employee needs NMILC services, please have them 
seek our services directly.  Please do not contact to refer.  

This is to protect confidentiality and attorney-client 
privilege. 

Our priority is serving the community. 



Agenda

 What is NMILC

 Basic Know Your Rights

 ICE in the Workplace

 Warrants: Judicial vs. Administrative

 Suggested Guidelines

 How Can Leadership Prepare?

 Basics to Prepare

 Resources



Who We Are 

 Founded in 2010 in Albuquerque

 We are a social justice organization committed 

to working with immigrants in New Mexico. 

 We work to advance justice and equity by 

empowering low-income immigrant 

communities through;

 Collaborative legal services

 Advocacy

 Education

 In 2024, we served over 9,500 individuals in 28 

of 33 counties in NM. 

 Our services are free, so we only serve low-

income New Mexicans

 Main Office in Albuquerque

 Satellite offices in Las Cruces and Santa Fe



Collaborative Legal Services

 Direct Representation for: 

 U-Visa, VAWA Visa and T- Visa

 Survivors of crimes, including domestic 
violence and trafficking

 Special Immigrant Juvenile Status (SIJS)

 Abandoned, abused, or neglected children

 Asylum Applications

 Pro se services for:

 Citizenship and green card renewals

 DACA renewals 

 Asylum applications

 Temporary Protected Status (TPS)

 Advocacy at ICE Detention Centers:

 Torrance County

 Cibola County

 Economic Justice Program

 Monthly Workshops

 Entrepreneur and Small Business Guidance

 Registering for an LLC, EIN

 Pro Bono Attorneys available

 Wage Theft Claims

 Collaboration with Color Theory Collaborative



Know Your Rights

 Right to Remain Silent

 Right to ask for Identification

 Ask if you are being detained

 Right to not consent to a search

 Right to ask for a warrant



ICE in the Workplace 

 ICE is allowed to enter a workplace if it is open to the public. 

 ICE is permitted to enter the public places of the workplace, like a waiting 

room/reception area. 

 ICE is NOT permitted to enter the non-public spaces without a valid warrant 

or consent

 This includes restricted areas, employee only areas.

 Owners and staff are allowed to deny ICE access to your workplace. 



Warrants:  
Judicial vs. 
Administrative





Suggested General Guidelines

 Set up procedures, practice and make sure everyone understands

 Have them easily accessible and easy to understand

 Make sure all staff is on the same page regarding procedures

 Particularly important for people in reception areas 

 Who is the point of contact if ICE/law enforcement arrives?

 “I do not have authorization to speak to you but let me contact “X”.

 “Can you please wait outside while I contact my supervisor?”

 What signage and/or barriers need to be added to workspaces?

 Employees Only

 Authorized Personnel Only

 Registered Guests/Clients Only



How can Leadership Prepare?

What information do I need to 

communicate with our community?

Let customers/clients know that there is a 
protocol in place.

Who do they contact with concerns?

Check staff comfort level with 

interacting with law enforcement. 
Will they accidently provide consent or access 
to restricted spaces?

Does the rest of the staff need to 

do anything if ICE arrives?

Go to secure locations?

Lock doors?

Coverage for point of contact if ICE 

arrives.

How long will it point of contact to arrive if 
not in building?

Do you need to have multiple layers of point 
of contact to slow down the process?



Leadership 

Continued

 Does leadership need to contact someone?

 Legal Counsel

 Do you know what to look for in a warrant?

 Internal I-9 Audit.  

 Is there consistency on procedure?

 Document retention being followed?

 Plain eye view documents or confidential 
information?



Basics to best 

Prepare 

 Practice what you will say if you must 
interact with ICE. 

 Have resources/information handy. 

 For Example:

 Attorney

 Emergency contact for staff

 Emergency contact for 
clients/members

 Secure confidential information, keep all 
documents in a safe place.

 Encourage mixed status families to plan 
for safety of them, their family, and their 
children in event of deportation or 
detention. 

More Resources Here and on our Website:



Thank You

Anna K. Trillo

Director of Community Engagement

Economic Justice Attorney

atrillo@nmilc.org

Cell:  505-521-9673

Office Number: 

505-247-1023

Monday 1pm – 5pm
Tuesday – Friday 9am – 12pm & 1pm – 5pm

More Resources Here and on our Website:

NMILC.org

mailto:atrillo@nmilc.org


@UWNCNM @UnitedWayOfNCNM @UnitedWayOfNorthCentralNM @UnitedWayOfNCNM

UNITED IS THE WAY
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